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Secondary data analysis is the analysis of data collected by others. Below, we will review the definition of secondary data, how it can be used by researchers, and the pros and cons of this type of research. The main data refers to data that has been collected by the researchers themselves, while secondary data refers to data collected by others. Secondary data is available from a variety of sources, such
as governments and research institutes. Although using secondary data can be more economical, existing data sets may not answer all researchers' questions. In social science research, the terms primary data and secondary data are common parlance. Primary data is collected by researchers or research teams for specific purposes or analyses under consideration. Here, the research team conceives and
develops research projects, decides sampling techniques, collects data designed to address specific questions, and conducts their own analysis of the data they collect. In this case, the people involved in data analysis are familiar with the research design and data collection process. Secondary data analysis, on the other hand, is the use of data collected by others for other purposes. In this case, the
researchers asked questions that were addressed through dataset analysis that they were not involved in the collection. The data was not collected to answer researcher-specific research questions and instead collected for other purposes. This means that the same dataset can actually be the primary data set for one researcher and a secondary to different data set. There are several important things to do
before using secondary data in analysis. Since researchers don't collect data, it's important for them to become familiar with the data set: how the data is collected, what categories of responses to each question, whether weights need to be applied during analysis, whether clusters or stratifications need to be accounted for or not, who the study population is, and more. Many secondary data resources and
data sets are available for sociological research, many of which are public and easily accessible. The United States Census, The General Social Survey, and the American Community Survey are some of the most commonly used secondary data sets available. The biggest advantage of using secondary data is that it can be more economical. Others have collected data, so researchers don't have to devote
money, time, energy and resources to this phase of research. Sometimes secondary data sets have to be purchased, but the cost is almost always lower than the cost of collecting similar data sets from scratch, which usually require salaries, travel and transportation, office space, equipment, and other overhead costs. In addition, because the data has been collected and usually cleaned and stored
Researchers can spend most of their time analyzing data instead of preparing data for analysis. The second main advantage of using secondary data is the breadth of available data. The federal government conducts many studies on a large national scale that individual researchers will have difficulty collecting. Many of these data sets are also longitudinal, which means that the same data has been
collected from the same population over several different time periods. This allows researchers to see trends and changes in phenomena over time. The third important advantage of secondary data use is that the data collection process often maintains a level of expertise and professionalism that may not be present with individual researchers or small research projects. For example, data collection for
many federal data sets is often done by staff members who specialize in specific tasks and have years of experience in specific areas and with specific surveys. Many smaller research projects do not have that level of expertise, as much data is collected by students working part-time. The big disadvantage of using secondary data is that it may not answer researcher-specific research questions or contain
specific information that researchers want to do. It may also not be collected in geographic areas or for desired years, or by certain populations that researchers are interested in studying. For example, a researcher interested in studying adolescents may find that secondary data sets only cover young adults. Moreover, because researchers do not collect data, they have no control over what is contained in
the data set. Often this can limit the analysis or change the original question that the researcher is looking for to answer. For example, a researcher who studies happiness and optimism may find that secondary data sets include only one of these variables, but not both. The related problem is that the variable may have been defined or categorized differently than the one the researcher would have chosen.
For example, age may have been collected in categories rather than as continuous variables, or races can be defined as white and other instead of containing categories for each primary race. Another significant disadvantage of secondary data use is that researchers don't know exactly how the data collection process is done or how well it's done. Researchers typically don't know information about how
seriously data is affected by problems such as low response rates or respondents' misconceptions to specific survey questions. Sometimes this information is already available, as is the case with many federal data sets. However, many other secondary data sets are not accompanied by this type of and analysts must learn to read between the lines to uncover potential data limitations. Data Data involves
digging through information to identify predictable patterns, interpret results and make business decisions. Software solutions are often used to perform efficient and optimal data analysis. The Company uses analytics in areas such as strategic management, marketing and sales, business development and human resources. The company's board and executives meet regularly to develop forward-looking
goals and strategies. Data is analyzed to ensure that goals and strategies are measured, consistent with the company's current situation and based on business intelligence and not hunches. For leaders to set a goal of increasing market share by 5 percent within two years, the company's revenue data compares with industry revenue data to identify current market share. Market share trends and projected
revenue data are helpful in setting reasonable goals. The company also analyzes competitive data, such as revenue, profit, and market size, to identify profitable forces to take advantage of in planning. Marketing and sales functions were strongly driven by data as of 2015. Software programs are used to collect and evaluate market research. Companies use data to become more familiar with the
characteristics of target customers. Target, for example, tracks all demographic data, such as age and gender, along with its customers' transactional behavior through individually assigned Guest IDs. Keeping track of these details enables direct email promotion campaigns or highly targeted emails. A prominent business marketing system, customer relationship management, is also built on data-driven
software. Marketers use profile data and behavioral transaction history to find activity patterns. These patterns are used to target the right customers in the right way with promotional materials. This helps increase sales and service activity. Salespeople use CRM to better manage ongoing interactions with leads and customers, and to record core customers. Business development applications with data
analysis are closely related to marketing applications. Retailers, for example, often analyze customer data to find locations for new stores. If an existing location attracts significant traffic from a radius of 45 to 60 miles, for example, the company may add new stores in nearby cities to serve a larger part of the market. Companies can diversify product mixes in specific categories by identifying which types of
solutions are most attractive to their highest value customers. Surveys are often used to collect and interpret data from customers about their preferences. Data analysis is also used in sources human beings because it is more a strategic process than a business function. HR professionals use data analysis software for talent management, which involves projecting the needs of employees in various
departments and positions that fit the company's goals. Data analysis is also used in employee evaluation and goal setting. Customer service workers are often provided with customer service Ranking. If the company determines that the average rating is 92 percent, it can set a training and development plan to raise the average to 95 percent within three months. In addition, workers who score more than
95 or 96 percent can receive bonuses or other incentives. Data driving scoring systems are also used in promotional decisions, sometimes, to ensure objectivity. The HR department tracks turnover rates and employee retention as well. Good.
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